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and theorists. This paper aims to evaluate the Chinese government service performance since "service—oriented
government" reform has been implemented. According to the service science, solving this problem requires the
methods that are appropriate for the performance evaluation of service industry. In this paper, a network field
experience approach is used to evaluate the service performance of 19 city governments of province and deputy
province level. The research logic is based on the stratified sample principle. It is well known that in China,
the governments of province and deputy province levels always have unique political , economic and geographi—
cal advantages, and the service performance of these governments could reflect the reality of the whole China.
The 3 —year tentative study shows that judging by an absolute consideration the 19 governments all do much
worse in the process of serve the citizens. Relatively speaking, Xiamen, Ningbo, and Shanghai belong to the
first group who serve the people better than their counterparts; Shenyang, Dalian, Chongqing, Hangzhou, and
Shenzhen rank behind the former three ones; while Chengdu, Tsingtao, and Wuhan achieve the least, and
these governments can be titled "non—service governments". As a tentative service evaluating study, the paper
has the limitations of all the service assessing researches. The first limitation lies in that different researchers
have varied service experiences, and this may cause different assessing results. What’s more, every govern—
ment has far more than 5 divisions, and 5 service divisions may not represent the whole government they be—
long to. This forms the second limitation. The third limitation is that because the evaluating objects have far
more political, economic, and geographical advantages than other local governments, they may mislead to a
conclusion that can not reflect the overall service performance actualities in China. In the future study, these
limitations should be overcome by some proper methodologies. The practical significance of this study is offer—
ing the society the present situation of Chinese local governments, and giving some measures for the govern—
ments to improve the service performance in the future. The value of the paper is that it offers a new service
evaluating method of "net—field —experience" which is more suitable than the present popular ways such as
questionnaire, experiment, Delphi method, and so on.

Article Type: Research Paper

Key Words: Government Service, Effect Evaluation, Network Field Experience, City Governments

(12) The Diffusion of Government 2.0 and Its Antecedents: A Cross—Country Empirical Study
Ma Liang <127+
(Nanyang Centre for Public Administration, Nanyang Technological University, Singapore, 639798)
Abstract ID: 1672-6162(2014) 01-0127-EA
Abstract: The objective of this paper is to identify the key antecedents driving the diffusion of social media
applications or Web 2.0 technologies among governments. The data from the United Nation’s E—-Government
Survey Report concerning the adoption of social media applications in government web portals and other sec—
ondary country—level data are used, and Logit model is employed in this study. Four batteries of hypotheses,
including government resources and capacity, public demand and pressures, government norms, and interna—
tional competition and learning effects, are proposed in line with the policy and innovation diffusion literature.
The results suggest that government resources and capacity including government size, wealth, e—government
and e—democracy are the key drivers of the global diffusion of Government 2.0, whereas public demand and
pressures, government norms, and international competition and learning effects are insignificant. The key lim—

itation of the study is that it focuses solely on the use of Facebook and Twitter by central governments of Unit—
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ed Nation’s member countries, which makes it difficult to generalize the results to other levels of governments.
Another difficulty arises from the cross—sectional research design employed in the study, which impedes causal
inference. The findings reported in the paper generate important implications to understand the diffusion of
Government 2.0. The results are also useful for governments to advance and better the use of social media ap—
plications. Expanding on the previous research on policy and innovation diffusion, this study draws on the
cross—country approach to posit and test a series of hypotheses that link the adoption of social media applica—
tions to various organizational and environmental conditions. As one of the first empirical studies investigating
the diffusion of social media applications among governments from the global perspective, this study contributes
to the literature.

Article Type: Research Paper

Key Words: Government 2.0, Social Media, Innovation Diffusion, E—government, Cross—country Study
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